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We welcome our readers to spend a few minutes reviewing the highlights of 2009. As healthcare delivery and funding 
are constantly changing, the year was challenging as well as rewarding.  Throughout the process, Community Support Serv-
ices remained committed to supporting the recovery journeys of persons living with severe and persistent mental illnesses.  

Early in 2009, Community Support Services celebrated the dedication and open house of the Margaret Clark Morgan Inte-
grated Primary Care Clinic and Klein’s Pharmacy.  These new services are a joint venture with several partners:  Community 
Support Services, the University of Akron College of Nursing, the NEOUCOM BeST Center, Klein’s Pharmacy and ADM 
Board.  Behavioral health care, pharmacy services, and primary care are able to provide integrated care under one roof. In ad-
dition to being one of the first agencies in the State of Ohio to provide this integrated approach, Community Support Services 
was also selected by the National Council for Community Behavioral Healthcare as one of five sites in the United States to 
participate in a year long training and research endeavor focusing on integrated care .

In April, the annual board meeting was held to recognize our partners in the recovery journey as well as to celebrate our staff. 
During this event, the William Presser Towers housing development was awarded the Employer of the Year Award for provid-
ing employment opportunities for our clients. The Individual Donor of the Year Award was received by Melissa Kirkpatrick.  Ms. 
Kirkpatrick‘s generosity allowed the agency to purchase medical equipment for the new primary care clinic. The Corporate 
Donor Award was provided to Akron General Medical Center for their donation of the examination tables for the new clinic. 
Awarded the Community Services Award was Attorney Ellen Kaforey for her true commitment to serving individuals with 
severe and persistent mental illnesses.  The Margaret Clark Morgan Foundation received the Foundation Donor of the Year 
award.  Without their substantial contribution, the renovations necessary to start the primary care clinic and pharmacy would 
not have been possible.  The Volunteer of the Year Award was presented to Patricia Mintus for her commitment to our Friendly 
Visitor program.  

In recognition of May as Mental Health Month, Community Support Services embarked on a bus board campaign to reduce 
the stigma associated with mental illnesses.  This bus board campaign lasted through most of the remaining months of 2009.  

The Commission on Accreditation of Rehabilitation Facilities (CARF) visited the agency in August for our accreditation survey.  
We are pleased to report that we received a three year accreditation for all of our services.  This accreditation outcome rep-
resented the highest level of accreditation that can be awarded to an organization.  The standards set forth by CARF assist 
Community Support Services to remain focused on supporting the recovery journeys of persons receiving services.

In October, more than 40 persons participated as part of the Community Support Services’ team in the annual NAMI Walks 
for the Mind of America.  Community Support Services captured the trophy for the most dollars raised to support the work of 
NAMI of Summit County.  In addition, Board Chair James Merklin was the recipient of the Hustle Award for the most funds 
raised by an individual.

An exciting year was culminated with a benefit concert in late November by the Black Keys in remembrance of a person who 
traveled the road of recovery and inspired the name for the Black Keys (see article on page 3)

2009 was a year of challenges and rewards.  We couldn’t have overcome the challenges or been the recipient of the 
rewards if not for the amazing efforts displayed by our staff, the commitment shown by our Board of Directors, and the 
persistence of our consumers to stay Recovery focused.  

Thank you for being part of the recovery journey at Community Support Services.

	 	 James E. Merklin, CPA	 	 	 Terrence B. Dalton, MEd., LSW
	 	 Chairman		 	 	 	 Chief Executive Officer



It was one of many messages McMoore left on 
the home answering machine of Beacon Journal 
reporter Jim Carney, who at the time was working 
on an article about the local artist. Neighbor Chuck 
Auerbach, an art dealer who introduced McMoore 
to Carney, received dozens of similar messages 
per day. 

In 2001, the men’s sons, drummer Pat Carney 
and guitarist Dan Auerbach, formed a band. They 
called themselves The Black Keys, a term now 
known worldwide for bluesy rock music.
The rest, as they say, is history.

McMoore, an artist who battled schizophrenia most of his life, was a Community Support Services client.  
Caseworkers – and, often, just friends at the agency – would stop by McMoore’s Thornton Street apartment to 
make sure he was taking care of himself. They also helped cultivate his extraordinary talent.

A friend of Alfred’s commented, “Without CSS and the support they gave him – the monitoring, supervision, 
encouragement, getting involved with his drawing – there’s no question he would have been hospitalized 
somewhere.”   The agency always was asking, “What can we do to improve Alfred’s quality of life?”  The friend 
remarked, “They did that by rediscovering his strengths and abilities.”

This philosophy drives Community Support Services’ relationship with all of its clients. The agency makes it a 
priority to identify and embrace clients’ talents and strengths.

In recognition and celebration of Alfred McMoore, The Black Keys, through the leadership of Stephanie Au-
erbach, raised more than $20,000 through a benefit concert held on Black Friday, November 27, 2009.  The 
evening also provided an opportunity to showcase Alfred’s magnificent “outsider” art.  

To donate to the Black Keys Alfred McMoore Memorial Endowment Fund, visit www.akroncommunityfdn.org/
contribute. Or, to learn more about establishing an endowment fund at Akron Community Foundation, call Dr. 
Suzanne Allen, Vice President of Development, 330-376-8522. 

“This is Alfred McMoore. Your black key is taking too long.”

The Black Keys performing at the The Wild World of Alfred 
McMoore benefit concert in November 2009.

Before the concert, attendees viewed Alfred’s artwork prominently on display.
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2009 Revenue
$16,085,999

2009 Expenses
$16,056,507

Liabilities

Accounts Payable.............................................................$305,298........................$375,676

Accrued Liabilities............................................................1,535,442.......................1,218,920 

Provision for Medicaid/ADM Paybacks............................1,330,097 ..................... 1,268,876  

Note Payable.................................................................................0 ....................................0  

Total Liabilities.............................................................$3,170,837.....................$2,863,472

Net Assets....................................................................$3,154,741.....................$3,125,249 

Total Liabilities and Net Assets..................................$6,325,578.....................$5,988,721

Assets                                                  2009                   2008

Cash and Cash Equivalents..........................................$1,255,893.....................$1,050,529

Accounts receivable - net................................................2,823,257.......................2,512,967 

Prepaid Expenses..............................................................349,351 ........................ 408,427  

Property & Equipment - net.............................................1,895,147.......................2,013,343

Other Assets...........................................................................1,930..............................3,455 

Total Assets..................................................................$6,325,578.....................$5,988,721

2009 & 2008 Balance Sheets
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Donations - January thru December 2009



Donations - January thru December 2009 cont.

In Memoriam of Diane Huskinsson

ASB Industries	
Alice E. Brinza
Pauline Del Pozzo
David M. & Ann E. Del Pozzo
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Myron & Millie A. Fedeckyj
Spencr C. & Helen V. Freeman
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Michael G. & Pattie Passarelli
Gary L. & Cynthia Schumacher

In Memoriam of Peter Bianco
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Your support of Community Support Services is greatly appreciated!

Thank You!
Community Support Services apologizes for any omission of donations

received between 1/1/2009 – 12/31/2009.

Community Support Services, Inc. is a leader in behavioral healthcare for Summit County and the sur-
rounding region.  The agency provides comprehensive, high quality, cost effective treatment, rehabilitation, 
advocacy and support for recovery, primarily to persons most in need, toenhance the quality of their lives.

In order to achieve our mission, the following core values and key beliefs are paramount:

 •  Treat all people with dignity, fairness and respect.

 •  Deliver effective outcomes in collaboration with individuals we serve.

 •  Provide high quality, confidential and effective service through a partnership of shared responsibility 
     among individuals served, families, staff and the community.

 •  Recognize that staff is our most important asset.

 •  Value innovation, efficiency and flexibility as the keys to our success.

Mission Statement




